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certified mail with the notification de-
scribed in paragraph (a)(2) of this sec-
tion.

(4) The NRC has reconsidered its ini-
tial decision on the debt when the debt-
or has requested a review under
§ 15.26(a)(2)(iv).

(5) The NRC has taken reasonable ac-
tion to locate a debtor for whom the
NRC does not have a current address to
send the notification provided for in
paragraph (a)(2) of this section.

(b) If there is a substantial change in
the condition or amount of the debt,
the NRC shall—

(1) Promptly disclose that fact(s) to
each consumer reporting agency to
which the original disclosure was
made;

(2) Promptly verify or correct infor-
mation about a debt on request of a
consumer reporting agency for ver-
ification of information disclosed by
the NRC; and,

(3) Obtain assurances from the con-
sumer reporting agency that the agen-
cy is complying with all applicable
Federal, state and local laws relating
to its use of consumer credit informa-
tion.

(c) The information the NRC dis-
closes to the consumer reporting agen-
cy is limited to—

(1) Information necessary to estab-
lish the identity of the individual debt-
or, including name, address, and tax-
payer identification number;

(2) The amount, status, and history
of the debt; and

(3) The NRC activity under which the
debt arose.

[55 FR 32378, Aug. 9, 1990]

§ 15.27 Contact with debtor’s employ-
ing agency.

If the debtor is employed by the Fed-
eral government or is a member of the
military establishment or the Coast
Guard, collection by offset must be ac-
complished in accordance with 5 U.S.C.
5514 and the provisions of 10 CFR part
16.

[56 FR 51830, Oct. 16, 1991]

§ 15.29 Suspension or revocation of li-
cense.

The NRC may suspend or revoke any
license or approval which the NRC has

granted to the debtor for any inexcus-
able, prolonged, or repeated failure of
the debtor to pay a delinquent debt.
Before suspending or revoking any li-
cense or approval for failure to pay a
debt, the NRC shall issue to the debtor
(by either registered or certified mail)
an order or a demand for information
as to why the license or other privilege
should not be suspended or revoked.
The NRC shall allow the debtor no
more than 30 days to pay the debt in
full, including applicable interest, pen-
alties, and administrative costs of col-
lection of the delinquent debt. The
NRC may suspend or revoke the license
or approval at the end of this period. If
a license is revoked under authority of
this part, a new application, with ap-
propriate fees, must be made to the
NRC. The NRC may not consider an ap-
plication unless all previous delinquent
debts of the debtor to the NRC have
been paid in full.

[57 FR 4153, Feb. 4, 1992]

§ 15.31 Disputed debts.

(a) A debtor who disputes a debt shall
explain why the debt is incorrect in
fact or in law within 30 days from the
date that the initial demand letter was
mailed or hand-delivered. The debtor
may support the explanation by affida-
vits, cancelled checks, or other rel-
evant evidence.

(b) If the debtor’s arguments appear
to have merit, the NRC may extend the
interest waiver period as described in
§ 15.37(j) pending a final determination
of the existence or amount of the debt.

(c) The NRC may investigate the
facts involved in the dispute and, if it
considers it necessary, arrange for a
conference at which the debtor may
present evidence and any arguments in
support of the debtor’s position.

[47 FR 76716, Feb. 22, 1982, as amended at 55
FR 32379, Aug. 9, 1990]

§ 15.32 Contracting for collection serv-
ices.

The NRC may contract for collection
services in order to recover delinquent
debts. However, the NRC retains the
authority to resolve disputes, com-
promise claims, suspend or terminate
collection action, and initiate enforced
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